
                 

      

  

The only professional Care support 
package you need! 

 

 Quality Client Solutions from 
   www.ukqcs.com 
 

Your own management system with policies and procedures to meet 
all legislation and quality awards. 

 

Easy to use quality assurance self-assessment model. 
 

HR policy advice and support and Indemnity insurance scheme. 
 

Sector specific expertise. 
 

Consultancy support services including Audit/Review and action 
planning 

 
 

UKQCS is a subscription service offering incredible value for 
money: only £65 per month (£780 per annum) plus vat. 
 
 

  

    Visit: www.ukqcs.com or email: info@ukqcs.com 
 

     UK Quality Care Solutions Ltd, PO Box 2129, Wrexham, LL12 9ZD, UK.   Tel: 08707 489899 

 Quality Management Support Package  
      from UKQCS 
 

UK Quality Care Solutions Ltd offers you a comprehensive professional support service which 
represents fantastic value for money. 
 

The Quality Management System (QMS) is updated continually and is available both in 
conventional loose-leaf manual format and on-line. Both are customised to your business. The on-
line access provides your own unique live organisational system where managers and staff can 
access documents they need in performing their duties 
 

A comprehensive Service User Handbook, including Statement of Purpose, Service User Guide 
and Contract are customised and included as is Employee Handbook, contracts and Assessment 
and Care Planning. 
 

UKQCS offers you sector expertise which is available to you to support QMS with on-
line/telephone support which is consistent and knowledgeable of your circumstances and also 
onsite visits if requested. Our Newsletters and automatic updates will ensure you are aware of the 
important developments which affect your business. 
  



              

                  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

          

       QMS Support Package  
 

The Package: 
 

The Care System (QMS) is maintained up to date and is 
available both in loose-leaf manual and on-line on your 
own dedicated website provided for you by UKQCS.  
 
The system is customised to your business with the on-line 
access providing: 
 

A live system for managers and staff to access key 
documents required in the performance of their duties. 

 

Facility to control access by selected staff to ensure 
documents are read and understood if necessary. 
 

Notification of changes in key procedures or systems 
communicated to you and relevant staff to ensure you are 
always up-to-date. 
 

 

All documents are customised and included in the update 
service ensuring that they are fully in line with legislation, 
best practice and regulatory body requirements.  Advice 
and guidance is provided by sector specialists, with both 
online and telephone support services available. Unlike 
other packages, UKQCS can provide you with your own 
personally assigned HR advisor.  
 

QMS includes the operational areas of: 
 

Administration 
Care 
Catering 
Housekeeping 
Maintenance 
Personnel 
 
Health and Safety, training, quality assurance and risk 

management are embedded throughout the system and cross 
referenced.  

    

                                                                 

 

 

Fees: 
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Other Support: 
A comprehensive professional HR support 
service with your own HR advisor and full 
Indemnity insurance cover for Tribunal 
cases. Our team consists of fully qualified 
HR professionals with senior level 
management experience. 
 

Our sector experts offer organisational 
Quality Audit/Review and Action Plan. 
Which is ideal pre AQAA.  
 
UKQCS also provide workforce 
development training with professional 
advice and guidance provided by our 
vocational training experts on a wide 
range of issues including access to 
government funding sources. 

 

Call us today or email your 
requirements 
 
 

Tel 08707 489899 
info@ukqcs.com 

                   Visit: www.ukqcs.com or email: info@ukqcs.com 
 

     UK Quality Care Solutions Ltd, PO Box 2129, Wrexham, LL12 9ZD, UK.   Tel: 08707 489899 


